
2000 - 2012

Eastman’s Tennessee Operations was recertified an OSHA Volunteer STAR
site for outstanding health and safety programs.

Eastman received Humanitarian Award by Modern Plastics Magazine in
2002.

Eastman celebrated 20 years of experience operating the world’s
best-performing coal gasification plant.

Eastman’s “Putting Children First” partnership expanded to eight school
systems in Northeast Tennessee and Southwest Virginia and serves more
than 50,000 local students.

Eastman launched BPA-free Eastman Tritan™ copolyester, opening the door
to a new era of product innovation for Eastman and its customers.

Eastman completed a $1.3 billion investment in the Kingsport site called
Project Reinvest. The project allowed Eastman to support projects for
infrastructure, safety and reliability improvements and capacity
expansions.

Eastman was awarded the Pro-Patria Award from the Employer Support of
the Guard and Reserve for long-standing support of military personnel in
2008. This is the highest award given statewide to an employer.

Eastman was awarded the 2009 Presidential Green Chemistry Award from
the U.S. Environmental Protection Agency for its biocatalytic process.

In 2012, heritage Eastman sites achieved a safety milestone with the best
OSHA-Recordable Rate in company history of 0.47.

Eastman was recognized as Company of the Year by Chemical and
Engineering News in 2012.

Eastman completed the acquisition of Solutia, Inc. in 2012, the largest
acquisition in company history.

Eastman ranked #7 on the Bloomberg BusinessWeek Top 50 for 2012, a
listing of the S&P 500 companies with the best recent performance and
outlook for the future.

Eastman was recognized by the U.S. Environmental Protection Agency as
an ENERGY STAR® Partner of the Year in 2012 and 2013, making Eastman
the only chemical company to receive this award more than once.

Registered Trademarks of Eastman Chemical Company –
Eastman Tritan™ copolyester • Tenite™ cellulosics • Eastman Estron™ acetate yarn • Eastman

Estron™ acetate tow • Eastman Chromspun™ acetate yarn

Registered Service Mark of The American Chemistry Council-Responsible Care®
www.eastman.com
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HISTORICAL FACTSABOUT EASTMAN
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Eastman has played a major role in many areas of history. This tradition of
leadership and innovation has affected our past and will continue to direct
our future as a pioneer and leader in an ever changing global market. Our
core values of quality, innovation and teamwork provide the framework for
our success.

1920
Eastman’s Tennessee Operations was established to produce methanol for
use in Kodak’s photographic film base.

1930 - 1950
Cellulose esters production began. Cellulose esters are used in the
manufacture of safety film base, Tenite™ cellulosics, Estron™ and
Chromspun™ acetate yarn, Estron™ acetate tow, coatings, and plastic film
and sheeting.

Hydroquinone production began. Hydroquinone is an important
photographic chemical and is used as an antioxidant.

Production of color photographic chemicals started.

1951-1980
Tennessee Eastman Corporation becomes Tennessee Eastman Company,
Division of Eastman Kodak Company.

Production of the first bottle polymer began in the Polymers Division.

Acetate filter tow production began.

1981-2000
Eastman opened the first commercial coal gasification facility in the
United States in 1983 at its Kingsport site to produce chemicals from
syngas, rather than petroleum. Both the facility and process was cited
as a National Historic Landmark in 1995.

The site’s new hydroquinone plant began production.

The site’s new wastewater treatment plant opened.

Eastman established a Community Advisory Panel.

Eastman established “Putting Children First,” a business/education
partnership involving area schools.

Eastman Chemical Company won the Malcolm Baldrige National Quality
Award in the large manufacturing category in 1993.

Tennessee Operations was also the recipient of the 1993 Tennessee
Governor’s Quality Award.

Spun off from Eastman Kodak, Eastman Chemical Company became an
independent company traded on the New York Stock Exchange (ticker
symbol EMN) in 1994.
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Environmental Protection Highlights

• Eastman named as one of the “Top Greenest Companies in America” by
Newsweek magazine.

• Eastman spent approximately $775 million on environmental improvements
including construction, operation and development costs at Tennessee
Operations from 2004 - 2012.

• Eastman recycled 5,500 tons of cardboard, paper, plastics and metals, which is
over 30,000 pounds per day.

• Eastman has won American Chemistry Council Energy Efficiency Awards for
19 consecutive years.

• Tennessee Operations received the Tennessee Chamber of Commerce and
Industry 2012 award for Outstanding Achievement in Energy
Conversation/Innovations for implementation of energy reduction projects
and initiatives.

• Eastman’s energy program received the American Chemistry Council’s highest
award – Responsible Care® Exceptional Merit Award – for energy conservation
efficiency and optimization of energy use within its manufacturing processes.

• Tennessee Operations became the first large-scale regional user of biodiesel
fuel in its transportation fleet of over 200 vehicles.

• Eastman was recognized by the Tennessee Department of Environment and
Conservation for its proactive efforts to protect the environment through
achievement of the Governor’s Award of Excellence for Hazardous Waste
Management.

• Tennessee Association of Business (TAB) recognized Eastman Chemical
Company, Tennessee Operations, for outstanding environmental
accomplishments. Awards are given on the basis of past performance,
innovation and compliance beyond legal requirements.

• Tennessee’s wastewater treatment facility won the Kentucky-Tennessee
Water Environment Association Award for “Operational Excellence” for 16 of
18 years.

• Total Toxic Release Inventory (TRI) air emissions reported by Tennessee
Operations have decreased by 93% from 1988-2010.

• Eastman has commissioned the Academy of Natural Sciences to monitor the
health of the South Fork Holston River in the vicinity of the Kingsport site.
The seven studies indicate the river continues to support healthy aquatic life,
and Tennessee Operations has no detrimental impact on the river.

• Eastman became an ENERGY STAR® Partner in 2008, joining others in our
commitment to protect the environment through continuous improvement
of energy performance.

• Eastman is a participant in the DOE Better Buildings, Better Plants Program.
Of the 118 Program Partners, Eastman is one of only 15 chemical companies.

2012 Regional Contributions

Eastman contributes to nonprofit organizations and public supported institutions
with a special emphasis on improving the quality of life in communities where
Eastman men and women live and work. Major categories for contributions and
allocations include:

Education Highlights:

• Completed the seventh consecutive year of the Eastman Scholar Mathletes
Program, which is a two-week professional development summer workshop for
selected teachers in Eastman’s Putting Children First (PCF) partner schools.
Approximately 400 local teachers have been trained by the Eastman sponsored
event. Eastman has contributed over a $1 million to the program.

• Eastman has trained over 200 educational mentors through its GEM4STEM
Program (Growing Educational Mentors for Science, Technology, Engineering, and
Math). Eastman’s GEMs provide up to 40 hours per person each calendar year to
volunteer as an educational mentor in K-12 PCF schools. Since launching the
GEM4STEM Program, Eastman has filled over 1,000 mentoring assignments.

Community Highlights:

• Eastman donated more than $2.5 million and approximately 22,500 volunteer
hours to the United Way of Greater Kingsport and other local United Way
agencies during 2012.

• For the past seven years, Eastman has partnered with Habitat for Humanity to
help a deserving community member in the Kingsport, Tenn., area build a home.
Habitat for Humanity is a nonprofit, ecumenical housing ministry that partners
with low-income families to build affordable housing. In addition to a $35,000
donation for building materials in 2012, Eastman employees volunteered to
provide food, drinks and labor at the site.

Tennessee Operations’ Economic Impact inTennessee and
the Greater Kingsport Area in 2012

TENNESSEE EMPLOYMENT

Approximately 6,750 active, permanent jobs
Approximately 2,500 contractor employees
Approximately 6,200 retiree's receiving pension/benefits

$818,000,000/year Employee Compensation Estimate
$ 32,000,000/year Estimated State and Local Taxes Paid
$502,000,000/year Procurement Estimation from Tennessee Vendors

EASTMANCHEMICAL COMPANY

Tennessee Operations Facts

• Located in Kingsport, Eastman’s Tennessee Operations is one of the
largest chemical manufacturing sites in North America.

• Eastman is a Responsible Care® company striving to continually improve
health, safety, environmental and security performance, and
communications with the public.

• Approximately 6,500 of Eastman’s 13,500 employees are located in
Kingsport.

• This facility manufactures hundreds of chemicals, fibers, and plastics.

• The site has more than 578 buildings and approximately 4,000 acres of
land. The main plant site covers 859 acres.

• The site converts 70 percent of the energy we obtain from fossil fuel
into power and steam for our manufacturing processes.

• Rail Link provides railcar switching and track maintenance for the plant
site. It operates five diesel locomotives over 37 miles of Eastman track
and makes approximately 5,000 railcar movements per week.

• There are more than 28 miles of paved roads within the plant area.

• Because Eastman needs both steam and electricity to make our
products, we use a highly-efficient process called cogeneration at our
largest manufacturing sites. The U.S. Department of Energy (DOE) cites
cogeneration as one of the most promising energy efficient technologies
today, as it is one of very few energy alternatives that combine
environmental effectiveness with economic viability and improved
competitiveness. Eastman saves the equivalent GHG emissions of taking
131,000 cars off the road each year by using cogeneration at just one of
our facilities.

• Each year the site recovers and reuses more than 97 percent of the
three key acids used in manufacturing.

• Eastman’s wastewater treatment facility processes 30 million gallons of
wastewater daily. It is large enough to handle the water processing
needs of a metropolitan area like Knoxville and provides greater than
99% waste removal efficiency.

• Eastman has its own medical and fire protection departments.

• Eastman’s Community Advisory Panel of local citizens meets regularly
with company management to share the public’s concerns and interests
regarding the impact of plant operations in the community.

Health &
Human Services

11%

Education 60%

Civic &
Community

24%

Culture & the Arts
5%


