
Eastman Credit References are now provided 

exclusively via a new credit reference web-based  

Internet application 
 

https://customercenter.eastman.com/creditreference/default.aspx 
(this link must be typed / copied exactly as is, as a failure to do so will direct you to an 

incorrect system within the Eastman network and you will not be able to  
access the customer data you desire) 

 

To ensure confidentiality, the new website requires any company seeking 

credit information on an Eastman customer must first obtain the Eastman 

Customer ID Number directly from the company being referenced.  Only 

the referenced company can provide the authorization number, signifying 

permission to release confidential credit history.  They obtain this number 

by contacting the Eastman Chemical Company Credit Department. 

 See email below. 
 

Companies accessing the website will be required to register, providing 

company name and contact information.  
 

globalcredit@eastman.com 

Fax # 423-229-3833 
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