EASTVIAN

Dryer troubleshooting guide for Eastman copolyesters

High dew point (wet air)

Desiccant worn out or saturated

Dry cycle machine or replace desiccant

Incorrect desiccant type

Replace desiccant with type and size recommended by
dryer manufacturer

Regeneration heaters burned out

Replace heaters

Regeneration filter plugged

Clean or replace filter

Regeneration blower reversed

Reverse electrical connections

Air leaks

Check and repair auto loader seal and/or hoses to hopper

Beds not changing at the proper time

Reset or repair controller

Return air too hot

Add or repair aftercooler

Low airflow

Dirty air filter

Clean or replace filter

Fan motor reversed

Reverse electrical connections

Hoses reversed between inlet and outlet

Connect dryer outlet to inlet at the bottom of the hopper

No hose clamps; hose disconnected

Connect and clamp hoses

Hose smashed or cut

Repair or replace hose

Short residence time

Hopper too small

Use larger hopper

Hopper not full

Keep hopper full

Tunneling or “rat holes”

Remove clumped material or install proper spreader cones

Temperature high or low (or
varying more than -3°C [-5° F])

Incorrect temperature setting

Set correct temperature

Temperature controller malfunction

Calibrate or replace temperature controller

Dryer not designed to maintain correct range

Repair or replace dryer

Thermocouple loose or malfunction

Repair or replace thermocouple

Heater malfunction

Repair or replace heater
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The results of insight-
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Although the information and recommendations set forth herein are presented in good faith, Eastman Chemical Company and its subsidiaries
make no representations or warranties as to the completeness or accuracy thereof. You must make your own determination of its suitability and
completeness for your own use, for the protection of the environment, and for the health and safety of your employees and purchasers of your
products. Nothing contained herein is to be construed as a recommendation to use any product, process, equipment, or formulation in conflict
with any patent, and we make no representations or warranties, express or implied, that the use thereof will not infringe any patent. NO
REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OF
ANY OTHER NATURE ARE MADE HEREUNDER WITH RESPECT TO INFORMATION OR THE PRODUCT TO WHICH INFORMATION REFERS AND
NOTHING HEREIN WAIVES ANY OF THE SELLER'S CONDITIONS OF SALE.

Safety Data Sheets providing safety precautions that should be observed when handling and storing our products are available online or by
request. You should obtain and review available material safety information before handling our products. If any materials mentioned are not our
products, appropriate industrial hygiene and other safety precautions recommended by their manufacturers should be observed.

© 2015 Eastman Chemical Company. Eastman brands referenced herein are trademarks of Eastman Chemical Company or one of its subsidiaries.
The © used on Eastman brands denotes registered trademark status in the U.S.; marks may also be registered internationally. Other companies’
brands referenced herein are trademarks of their respective owners.
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